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SPAN Professional Story Questions 
 
 
 

1. Please share your name, your town and state, and a little about what you 
do. 

   
2. Briefly, why did you contact SPAN? What were the issues you were 

looking for help with?   
 
3. How did SPAN help you?  What did our staff do?  What resources were 

provided that were most helpful?  
  
4. What happened as a result of SPAN’s information and/or assistance?   
 
5. Please add any other comments you would like regarding the outcome(s) 

of SPAN’s information and assistance that you feel is important. 
  


