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Cac buéc dan téi thanh céng:
Giao ti€p voi treong hoc

cua con

Néu quy vi co con dang nhan dich vu gido duc dac
biét, quy vi cang phai quan tdm hon nita toi viéc
gitr lién lac voi truong hoc va gido vién cua con
minh — bao gc;m viéc lap ké hoach, xem xét va
ddnh gid chwong trinh gido duc danh cho con. Dan
dan, quy vi sé biét nhiéu vé quy trinh gido duc dic
biét ciing cdch thire giao tiép va thirong thdo thay
mdt cho con. Mdc dui kién thire, ky nang va su tin
nhiém cua quy vi sé dwong nhién tang lén nhung
c6 mot s6 ky nang giao tiép cu thé co thé gitip quy
vi thanh c¢éng nhat trong viéc phat trién va duy tri
méi quan hé hop tdc bén chit véi truong hoc cia
con minh. Chiing t6i hy vong rang “Céc bude dan
toi thanh cong” sau day sé dac biét hitu ich cho
nhitng bdac phu huynh chwa quen thugc voi quy

trinh gidao duc dac biét.
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Bat dau

Trude hét, quy vi can hiéu rang vai tro lam cha me
cua minh rat dic biét. Khong ai hleu con va yéu con
nhu quy vi. Quy vi l1a chuyén gia vé con cua minh.
Va, mac du quy vi c6 thé khong c6 moi cau tra 101,
quy vi van mudn con minh thanh cong ¢ tru?(‘)ng va
trong cudc song Tinh yéu thuong manh liét ciia quy
vi, trong vai tro nguoi lam bd me, co thé giup quy vi
giao tiép mot cach thanh cong va 'd6i khi tinh yéu do
con c¢o the ché ngu quy vi.

Nhuw vgy, Bwo&c 1. Chii y téi cdac cung béc cam
xtic cua minh khi quy vi lam viéc voi truwong hoc
clia con. .

Neéu qu}'/ vi nghi rang s€ c6 kho khan khi gap nhan
vién cua truong, tri ¢ va co the cua quy vi s
chuan bi dé budc vao cudc chlen Lam sao quy vi
c6 thé giao tiép thanh cong néu quy vi cO nguy co
bung phat tirc glan va lo au? Dung dé tam tri
minh den mirc dy. Hay gilt cho nhitng suy nghi vé
cac van de trong qua khir (hoac hién tai) & truong,
nhitng ndi so hai toi t& nhat va cc suy nghi tiéu
cuc khac khong len 161 vao tam tri quy vi. Tap
trung mot cach tich cyc vao cac muc tiéu cua
minh va nhin nhan rang truong hoc luén mudn nd
lyc hét strc vi con cai cua quy vi. Ludén nhu long
rang quy vi va con s€ thanh cong.

Bwé&c 2. Xdc dinh thir tw wu tién va Lip ké

hoach.

Piéu gi 1 quan trong nhat can dat duoc cho con ciia
quy vi? Lén danh sach cac
van de, cac cau hdi va cac
g1a1 phap tiém nang. Xep loai
cac ndi dung do. Quyet dinh

\ / xem trong s0 do c6 ndi dung
nao quy vi co thé bé qua va

noi dung nao phai xur ly. Lap

/ ke hoach vé cach thirc quy vi

san sang trao va nhan dé dat
duogc muc tiéu cao hon. Vach
ra nhitng gi quy vi can noi va
thuc hanh, néu diéu do giup
ich cho quy vi:

“Diéu quan trong nhat doi voi Jordan hién gio
la...”

bl

“Chung ta thuc sy can tdp trung vao...’
Tham khao mét s6 nhiing ghi cht nay va ghi nhanh
nhitng cum tur chinh, c6 thé gitip quy vi va cudc gap
di dung huong.

Bwoc 3. Tich cuc ling nghe dé hiéu dwoc

quan diém ciia nguoi khac.

Néu quy vi khong hlgru dugc nguoi khac dang noi gi,
hdy cho nguoi do biét. Hay thang than:

»
“T6i khong hiéu /
ong/ba dang noi gz
Ong/Ba ¢6 thé gidi
thich theo cach khac
hodc cho t6i mét vai vi 8
du khong?”

“Ong/Bd 6 thé cho téi
xem noi dung nao do,
bang van ban, dé toi

c6 thé hiéu hodn toan
khong?”

Luon hoi va cho tra 161 cho dén khi quy vi hiéu
hoan toan. C6 ging dlrng bi du db tra 1oi cau hoi
cua chinh minh hodc mém 161 cho nguoi khac.

Bwo&c 4. Gidi thich ro 16i néi ciia minh

neu quy vi thiy nguwoi khac thé hi¢n sw kho
hiéu trén guong mdt va nguoc lat, yéu ciu
ngwoi khac ndi ro.

Dién giai hodc néi lai theo cach khéc de quy vi
va nhitng ngudi khac hiéu rd quan diém ciia
nhau.

bé nguoi khac hiéu:
“Cé thé t6i da khong glal thich diéu nay ro
rang, diéu téi dang muon néi la...”

“Day la ban sao cua...Ching ta hdy cung
xem. Bdn sao the hién...”

Dé quy vi hiéu:

“Co ve nhu ong/ba dang noi la...”
“Néu t6i hiéu diing, 6ng/ba dang néi... Co
dung vay khong?”

“Noi dung nay co dwoc viet ra ¢ dau de toi doc
khong?”

Thuong thi viéc lam 1o quan diém sé& giup xoa
bd nhan thire sai lam hodc chinh stra thong tin
sai 1éch, nhiing diéu c6 thé 1a yéu t6 tdi quan
trong dé tim ra giai phap thoa dang cho con cua
quy vi. Do vay, dung bo qua gia tri cia bi quyet
nay.

Bwé&c 5. Chudn bi trong ddu nhiéu lya chon
va dwa ra thdo luan khi can.

La phu huynh quy vi ¢6 co hoi t6t dé trinh bay
nhiing giai phap thay thé ma nhan vién trong
truong hoc c6 thé khong nghi to1. (Theo cdu ngan
ngu" co, “Doi khi ban chi thay cdy ma khong thdy
rung - nghla la chu y qud nhiéu dén chi tiét hodc
tham gia qud sau nén khéng thdy dwoc bire tranh
toan canh hon.):



“Chiing ta hdy ciing suy nghi vé cdc kha ning
va xem co thé dwa ra nhitng van dé gi.
Ong/Ba nghi the nao ve..?”

Va néu nhu quy vi da thyc hién mot ) nghién cuu,
da thu thap thong tin hoac da co dugc cac 161 khuyén
chinh thrc:

“Day la loi khuyén tw..., gidi phap nay da
chung to thanh cong voi cac hoc sinh khac.
Chung ta nén suy nghi nghiém tuc ve giai
phap nay cho Janey”.

“Chung ta hay thw bién phap nay trong
8 tuan va xem ket qua”.

Ciing can nhd dam bao rang con quy vi ludn dugc
chu trong va dugc dép img nhu cau. Doi khi, nhirng
161 ndi nhu sau c6 the giip moi nguoi chu trong sau
hon:

“Toi va bo Jordan chuwa thay dwoc dang tién
trien ma Jordan can phai thuc hién. Chung
ta co the can nhdc cho chau cac luva chon
nao khac?”

Bw&c 6. Quy vi ciing chi la nhitng ngwoi binh
thwong.

Néu a1 do dac biét giup dd minh, hay tran trong
nhitng no lyc cua hg. Bai khi, dac bi¢t 1a khi co dicu
buc minh ndy sinh, hdy tran trong nhitng diéu tot
dep, tran trong cong suc cia moi nguoi, lam diu di
khong khi cang thang va giip moi ngudi cam thay
tich cuc hon va tién nhanl% toi dich!

Néu tinh c¢& quy vi mac
sai lam hodc co6 hanh vi
xuc pham, hay no6i 101 xin
101 N6i 101 xin 16i 1a cach dé
noi rang quy vi cling chi la
nhimg nguoi binh thuong
va giup lam cho quy
trinh chinh thtrc tré nén
c¢ tinh nguoi hon va gui
dén mét thong diép rang quy
vi ¢0 thé tha thir cho 101 1am cua
nguoi khac. Cac tur “Xin/vui 1gng va
cam on” cling gitp ich rat nhieu _
de lam cho nhirng cudc trao d‘éi dién ra mot

cach van minh va khong co6 gi ‘_

ngac nhién, s€ khién cho moi
nguoi noi cau “dong y”.

Cuoi cung, hay tim kiem sw “dong y”.
Khi quy vi giao tiép va thuong thao, quy vi
s€ phat hlen ra nhirmg diém chung ma ca
quy viva nha truong ¢ déu dong thuén. Quy
vi ¢6 thé dong ¥ vé van dg can giai quyet
nhung khong hoan toan dong ¥ vé cach thic
giai quyét van dé do. Pay la Ilic rat can noi
lai theo cach khac va thdo ludp veé cac giai
phép theo hudng giai quyét van dé. Co
nghia la, trinh bay va phan tich day du cac
giai phap da dua ra mat cach c6 can cu.
Ciing c6 nghia 13, hoi mot s6 cau hoi truc
tiép nhung lich sy nhu:

“Téi van, thay hoi
kho hiéu.Tai sao cdch
nay khéng phai la mot
giai phap nhi?”

“Jordan can gidi phap
nay. Co ai ¢o y
tuwong gi vé cach
thicc thye hién giai
phap nay khong? ”

Ngoai ra, nhiing 101 n6i cong nhan mong mudn va
kho khan ctiia nha trudng khi phai dap ang nhu cau
cua moi dtra tré trong khi yan chu trong thém vao _
con cua quy vi, c6 thé khién nha truong san long nd
luc hon nira va suy nghi sang tao hon vé cac cach
“dong vy voi va vi con cua quy Vvi:

“Toi rat cam kich vé trach nhiém lon lao va
hiéu nhitng yéu cau ma truong ta phai dap
ung. Toi hieu rang khong bao gio la du tién
cua hay du gido vién dé dap ung nhu cau cua
moi dira tre theo,cach ma chung muon.

Thuec sy la toi rat hiéu. Nha truong chiu trach
nhiém dap yng nhu cau cua nhiéu tré. Con
nhiém vu s6 mot cua toi la quan tam toi viéc
nhu cau cua con minh dwoc dap ving. Cong
viéc cua cd toi va nha truong déu chang de
dang gi.”

“Toi biéet rang co cach de chung ta cung nhau
tim ra gidi phap, nho vdy Janey sé nhan dwgc

nhitng dich vu ma chau can. Chung ta sé tien
hanh diéu nay bang cach nao?”

Trao déi trong cudc tro chuyén.
Nhu vay, noi tom lai, khi ndi chuyén véi nhan vién
va quan ly vién tai trLrorng cua con, quy vi s€ co kha
nang thanh cong néu quy vi cod the:
@Gilr binh tinh.
@ Chu trong vao nhirng ndi dung tich cuc.
@RS rang vé muyc tiéu.
@Ling nghe. Pt cau hoi. Lam 13 y.
@Ludn chii trong vao viéc dap tmg nhu cau cua
con minh.
@Trinh bay cac giai phap theo hudng
hop tac, vi du: néi “ching ta co thé”
thay vi "nha truong nén”. Noi,
“vang, va...” thay vi “vdng,
nhung...”
@Tim kiém sy “dong y”.
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Giup phu huynh va cdc nha gido duc
Tao ra gidi phép givp cdi thién két
qud cho tré em khuyét tdt

Tai liéu nay duoc phat trién boi Trung Tam
Giai Quyét Tranh Chdp Phu Hop trong
Gido Duc Dic Biét (Center for Appropriate
Dispute Resolution in Special Education
[CADRE]), phdi hgp v6i National
Dissemination Center for Children with
Disabilities trude day, thudc U.S.
Department of Education, Office of Special
Education Programs Cooperative
Agreement Nos. H326D030001 &
H326D080001. Tina Diamond, Ph.D., tiing
1a can bo du an. Nhitng quan diém duoc
thé hién trong tai liéu nay khong nhat thiét
trinh bay céc vi tri hay chinh sach cua
Department of Education. U.S. Department
of Education khong c6 muc dich hodc ham
¥ nio trong xac nhan chinh thirc vé bét ky
san phflm, hang hoa, dich vu hodc doanh
nghiép nao dugc dé cap trong 4n pham nay.
San pham nay thudc pham vi cong cong.
Pugc cip quyén sao chép mot phan hoic
toan bd san pham. Mic du viéc cip quyén
in lai 4n phim nay la khong can thiét, trich
dan phai 1a: CADRE (2008). Steps to
Success: Communicating with Your
Child’s School, Eugene, Oregon, CADRE.
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